3akoH «0 3aLuuTe npas
MOTPEBUTENEN»: YTO USMEHUNOCH?

1 ceHTabpa 2022 rofga BCTYNW B CUY
DdenepanbHbiv 3akoH oT 01.05.2022 N2 135-D3
O BHECEHMW M3MEHEHWUI B CTaTbko 16 3aKoHa
Poccuimckom ®egepaumm ot 07.02.1992

N2 2300-1 «O 3almTe npae notpebutenen»
(manee - 3akoH), KoTopaa onpenenaeT
«HepgonycTrMble yCcnoBUs OoroBopa,
ylulemMngaoLlme npasa noTpebutensd,
3anpeTbl M 0693aHHOCTM,

HafaraemMble Ha MpPoaaBL,a».

Y10 TaK0oe HedonyCcTUMbIe YC0BHS
[,0roBopa?

B HoBOW pefaKLmMK CTaTbM 16 3aKOHa
ornpenenieHo, YTo 3To YCNOoBUA, KOTOPbIE
HapyLUatoT NpaBwnia, yCTaHaBNMBaeMble
3aKoHaMu Poccumckom denepaum

NN MeXXayHapoaHbIMK JOrOBOPaAMMU.
OHU NPU3HAIOTCA HUYTOXKHbIMU,

N X OOKa3aHHOe Han4yme npennosnaraerT,
4YTO NOTPEedUTENO BYOYT MOMTHOCTbLIO
BO3MelLLEeHbl YObITKU, MOHECEHHbIe

B pe3yfbTaTe OeMNCTBUSA TaKOro 4oroBopa.

KOHTaKTbl:

OTBEeTCTBEHHbIN UCMOMHUTENDb
pPermoHanbHOW MporpamMmbl
KpacHosapckoro kpaga «ObecrneyeHune
3aWMTbl NpaB NoTpebuTenem -
MWHUCTEPCTBO CEIbCKOro XO34MCTBa
M ToproBn KpacHOAPCKOro Kpas
8 (391) 211-09-07
krasagro@krasagro.ru

[opgayasd NMHMNEG yrpaBneHUs
depepanbHOM Cny>6bl MO Hag30py
B chepe 3allMTbl MpaB noTpebutenen
M 6naronony4Yma YesoBeka
no KpacHoApCKOMY Kpato
(POCIMOTPEBHAL3OP)
8-800-555-49-43
8 (391) 226-89-50
(MH-4T: 10:00-12:00 1 13:00-17:00,
nT: 10:00-12:00 1 13:00-16:00)

EOMHbBIN MHTEPHET-pecypcC
KpacHodapckoro kpas
«3allunTa NpaB noTpebuTenem»
http://243nmn.pd

O6 n3MeHeHunsax
B 3akoHe Poccuimckom
denepaumm
oT 07.02.1992 N2 2300-1
«O 3aLwunTe Npas
noTpebutenem»




Kakue ycnoBus 4oroBopa npu3HaloTcs HefonyCTUMbIMU?

CornacHo 3aKoHY YCNOBUAMMK, KOTOPbIe
ABMAAKOTCA HEOOMYCTUMbIMU N HE OOMKHbI

MPUNCYTCTBOBAaTb B AOINOBOpPaXx, MPM3HaoTCH
cnegytoLlimne.

MpennonaraemMoe npaso
Ha OLHOCTOPOHHMIN OTKa3 CO CTOPOHbI
npoaasua (MCNoNHUTENa) OT YCITIOBUM,
OMMCaHHbIX B JOroOBOPe.

YcnoBus, orpaHuymBatoLLe npaBo
notTpebutens Ha cBO6oAHbIN BbIOOP
TeppUTOpManbHOW NOACYOHOCTU CMOPOB.

JononHuTenbHble WTPpadHble CaHKLU MU
MM 06A3aHHOCTM A9 noTpebuTenda

B CUTyalLMK ero 4o6pOoBOMbHOIo OTKasa
OT YCNyTW.

YCnoBu4, COrMacHO KOTOPbIM NMPUOBpecTu
OOMWH TOBap UK YCNYTYy MOMHO TO/TbKO
MpPW YCNoBUM MprobpeTeHna Opyroro
ToBapa Wu ycryru.

YCcnoBus, KOTOPble orpaHuYmnBatoT
OTBETCTBEHHOCTb MpoJaBL,a

WU UCMONMHUTENS 33 KauecTBo,
CBOEBPEMEHHOCTb UM 06beM
npowussegeHHom paboThl.

Ycnoswud, npeanonaratollme okasaHue
OOMOTHNTE IbHbIX MAAaTHbIX yCnyr
6e3 cornacuga notpebutena.

YcnoBug, orpaHuymBatroLme
dopMy omnatbl.
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Ycnosug, npegnonaratolime ocHoBaHMUA
019 JOCPOYHOrO PaCTOPXKEHMSA AOroBopa
no TpeboBaHMIO NpPoaaBLLa

N NCNoHUTenN4.

YcnoBus, yMeHblUatoLmMe pa3smMep
3aKOHHOWM HEYCTOMKMN.

YcnoBus, KOTOpble orpaHuYnBatoT
BO3MOXXHOCTb Bblbopa TpeboBaHMM,
npeabaBAgeMbIX B Cllydae npoaaxm
TOBapa WM OKa3aHUA yCryrm
HeHaanexallero KayecTsa.

YcnoBua, KOTopble yCTaHaBAUBaoT
obazaTeNbHbIN AocyaebHbI MopPAaoK
pPacCMOTPEHMA CMOPOB.

YcnoBug, BO3naratoLme Ha I'IOTpe6l/ITe]'I¢|
6|OeMﬂ OOKa3blBaHMA ornpegesieHHbIX
0BCTOATENBCTB, KOTOPbIe MO 3aKOHY

OH 0OKa3blBaTb HE JOJI>XKEH.

YCnoBus, orpaHnymBatoLLme
I'IOTpe6I/1TeJ'I‘FI B MeTodaX U cpencrtBax
3allNTbl CBOUX IMPaB.

YCNoBUS, KOTOPbIE CTaBAT
YOOBETBOPEHME MPETEH3NMN

Mo HeJoCTaTKaM TOBAaPOB UMN YCyr
B 3aBMCUMOCTb OT YCTOBUI, KOTOPbIE
He CBA3aHbl C HE4OCTAaTKaMM TOBApOB
UMW YCRYT.

MHble ycrnoBua, HapyLuatoLLmMe npaBuia,
YCTaHOBJ/IEHHbIE MEXAYHAPOAHbIMU
[OroBOpaMm 1 3aKoHaMn Poccuimckom
depepaumu, perynmpyommm
OTHOLUEHMS B 06/1aCTU 3aLLMThI

npaB notpebutenen.

BAXHO!

CtaTbs 16 3aKOHa OOMNoHEHA HOPMOWN,
COrMacHO KOTOPOW opraHmsauma

He MOXXeT OTKa3aTbCs OT 3aKItoUEH S
NI MCNOMHEHWSA OOroBoOpa,

ecnun noTpebuTenb He NpenocTaBaaeT
CBOW MepCcoHalbHble gaHHbIE.
VckntoyeHre cocTaBAaoT Criydau,
Korga o693aHHOCTb MpeaocTaBneHnsa
TaKMX OaHHbIX NpeaycMoTpeHa
3aKOHOOATENIbCTBOM

Poccuimnckom degepaumm

NN HeMocpeaCcTBEHHO CBA3aHa

C MCMofHeHMeM OoroBopa

c noTpebutenem.

HoBble MONOXeHWs O HEAOMYCTUMbIX
YCNOBUSAX OOrOBOPOB PACMPOCTPaHATCH
1 Ha OTHOLLEHWS, BO3HUKLLME

0o 1 ceHTabpa 2022 rona.

MosToMy MpeanpuHUMaTENaM,
MpoaatoLMM TOBapbl M OKa3blBaOLLIMM
YCIYr NOTPEeBUTENAM, HYXKHO
MepPecMoTPeTb BCHO CBOK AOKYMeHTaLIMIo
1 yCrnoBUa 0BCNYXKMBaHMUA rpaykaaH.

FOH ONSNL




